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to life.

The single level brick homes on Sheridan
Road were dwarfed by the four-story facility known
as Lakeshore Nursing Home. This 350-bed facility
housed seniors needing custodial to skilled nursing
care. Fresh out of nursing school from the
Philippines, my job was to take care of 40 residents.
In all the hard work, I found my role meaningful. For
these frail elders, I became their advocate, caregiver,
companion, and oftentimes family.

At Lakeshore I learned that senior care can be
like the Chicago winters. When families, healthcare
providers, and caregivers genuinely care, it can
differentiate between the “Winter Wonderland” that
blankets Loyola Park or the ugly slush along
Sheridan Road after the blizzard of 1993.

Fast forward to 2002 in San Diego,
California: my wife and I were both full-time RNs at
UCSD Thornton and Scripps Memorial hospitals.

My in-laws moved in with us shortly after
our move to give us a helping hand and enjoy
retirement under the California sun.
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By Leo Espinosa

We were living the American Dream until my
father-in-law was diagnosed with Parkinson's. When the
dementia set, the care became unbearable. This was
our introduction to the “Vortex.” The “Vortex” goes
something like this: it is spinning around from home to
the hospital, to rehab, back to home, to the hospital
again, and back to skilled nursing where many frail
elderly were passing away. All this, while raising 3
children and building a career.

We were at a breaking point when our family
finally decided to turn over his care to others. The
daunting task of finding the right home for our loved one
led us to find more personalized care and a sustainable
solution.

That is how I came across the 6-bed concept. |
immediately thought that I could do this task of taking
care of 6 seniors instead of 40!

I tendered my resignation at Scripps Memorial in
2008 to give this venturous and meaningful task my full
attention. The business model was simple: find a home
with the best layout to render custodial care for 6
elderlies.
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Choose Well
Member Volunteers
143

By HHSA region, this is how Choose Well
membership is distributed county-wide:

Central 11
East 23
North Central 38
North Coastal 28
North Inland 33
South 10
County Total 143
Thank YOU for being a
Choose Well Member
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You don’t need to read the
hundreds of evidence-based studies on
the value of pet therapy for older adults.
All you need is to see the beaming smiles
of residents receiving the unconditional
love and affection of a pet.

To bring pet therapy happiness to
your facility, give one of these non-profit
organizations a call:

e Helen Woodward Animal Center
(858) 756-4117
o Paws’itive Teams
(858) 558-7297
e Love on a Leash
(760) 740-2326
e San Diego Humane Society
(619) 299-7012

Make your residents happy, and
decrease social isolation by bringing this
activity to your facility.

(Leo Espinosa, continued from Page 1)

We will focus on comfort and dignity rather than futile
treatments. “We are trained to preserve life at all cost but the
fact is medical treatment can only go so far.” (Atul Gawande, in
his book Being Mortal). Hire workers that genuinely care with
an emphasis on training.

My goal was to utilize 15 years of clinical experience to
hopefully keep our frail elders away from preventable skilled
nursing care. Although to put it simply, adequate hydration,
toileting, encouraging mobility, and early reporting can avoid
costly emergency room visits and hospitalizations. Having
been on both sides of the fence, in my opinion, emergency
rooms are no place for the frail or cognitively impaired elderly.

So our team continues our mission and philosophy. Our
role as caregiver, companion, advocate, and oftentimes family
brings meaning to our existence. We prefer the humane rather
than ideal, comfort rather than futile acts, and home rather than
sterile surroundings. We continue to meet amazing people in
this journey including families who have been able to maintain
composure despite spinning inside their own “Vortex.”

Families are finally able to heal as mom or dad ages in
place and gracefully fades. As graceful as a butterfly that comes
out of its cocoon.

My colleagues would sometimes ask me if I missed
working in the hospital doing "real nursing."

Well honestly, not even a bit.
|

New Site-of-Authority Articles to
Improve the Care You Provide

Choose Well’s Principal Investigator, Christina
Selder, has researched, written, and posted two new articles
since the last newsletter. Under the NEWS tab on the
website, you will find:
e Quality Measure 10: Observing for Changes in
Condition
e Quality Measure 11: What is Medication
Reconciliation?

In the Quality Measure 10 article, Ms. Selder links
you with Florida Atlantic University’s INTERACT program,
which was created to improve assessments and indicators about
a resident’s change in condition. That is an article you won’t
want to miss. Learn about the “Stop and Watch” tool.

In the ‘Medication Reconciliation’ article, you’ll learn
that the goal of the process is to reduce the risk of adverse
outcomes associated with taking conflicting medications.
You’ll want to have a skilled medical professional conduct the
medication review.
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You can stay updated on new Provider Information Notices (PINs)
'“1 issued by CCLD by just checking out the Facility Administrator’s tab of
www.choosewellsandiego.org. In case you haven'’t visited this page in a

while, here is a summary of what you need to know.
et PIN 19-04-ASC: This PIN, released the end of January 2019,
PROVIDER INFORMATION announced that there is an updated Personal Rights form for privately-
NOTICES (PINS) operated RCFEs and an updated RCFE Complaint Poster. The Personal
FACILITY ADMINISTRATOR Rights document is LIC 613C-2. It provides one comprehensive list of
LOGIN — | personal rights for residents in these facilities and includes the required
nondiscrimination notice. Post this form, and you’ll be in compliance with
Title 22 87468.1 and 87468.2.
The RCFE Complaint Poster is available to licensees. Call CCL to
obtain a copy of this document (PUB475).
PIN 19-05-ASC-CCR: This PIN is for CCRCs and notices readers that
the mailing address has been changed for the Continuing Care Contracts
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Choose Well PIN 19-06-ASC: With a hyperlink embe.:dded in the PIN, you can
. X download ORD# 1018-02 to access the regulation updates regarding
I1mes 1n eviction notices - always an important topic for licensees.

JUNE

St. Patrick’s Day Activities

Activities help a resident distinguish one day from the next, improves eye-hand coordination and small muscle
movements, offers opportunities for increased conversation with their housemates, and improves happiness by
adding fun to their lives. What’s not to like about a holiday activity?

Keep It Easy & Green

Shamrock Note Cards Make the Day Fun & Special

= Ta)

Head to your local craft The 17" falls on a Sunday
store and buy a roll of shamrock so make dinner special with

stickers apd some Whlte note themed plates, napkins, and maybe
cards. Give each resident 5 note even green top hats for residents.

cards and as many stickers as they | [ \whatever you do it doesn’t have to
want. Each person can decorate be expensive or elaborate to

the note card with stickers to their engage your residents in an

taste. Then encourage them to activity that adds fun and color to
write a note to a grandchild, niece, ||, ordinary Sunday dinner.

or nephew.

Get plain unfrosted
cookies at the market. While
you’re there, pick up some green
sugar sprinkles, and some white
icing. Let your residents frost the
plain sugar cookies with the
white icing then before it sets,
have them sprinkle the green
sugar crystals on top.
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CEU Certificates Awarded

On 7 February 2019, at the Magnolia Complex of the East County
Health and Human Services Agency (HHSA), the Choose Well team
welcomed Choose Well providers to a 3-hour Lunch n” Learn CEU event.
Two highly-qualified speakers, Mr. Minh Nguyen (pictured left) and Ms.
Kristin Rigsbee (3 photo on the left), each offered one hour of
instructional training in their area of expertise.

Mr. Nguyen, in addition to being President of Protégé Insurance
Brokers, is also a Certified Financial Planner. Since his firm serves residential
care facilities for the elderly throughout the state, he is knowledgeable in the
relevant portions of Health & Safety Code and Title 22, and he understands
the RCFE business better than most. It was from that position that he was able
to explain to providers the requirements of H&SC 1569.605 and the types of
information that carriers are looking for when they are insuring RCFEs. His
discussion ranged from the differences and ramifications of admitted and non-
admitted carriers in California to describing the all-important differences
between a claims-made insurance policy versus an occurrence policy. Fun
Fact: selecting an occurrence policy can increase your facility insurance
premiums as much as 35% over a claims-made policy.

Ms. Kristin Rigsbee, MSW and Ombudsman Training & Outreach
Specialist, provided training on the all-important topics of mandated reporting
Lunch on 2/7/2019 at Choose Well event and the role of the long-term care Ombudsman. She discussed the history of
the Ombudsman’s office, its role as an advocate for residents living in skilled
nursing facilities (SNFs) and RCFEs and their responsibility for investigating
reports of abuse and neglect occurring in RCFEs, SNFs, adult residential
facilities, adult day programs, and adult day healthcare programs. She
reminded providers what Ombudsmen visiting a facility look for: the
required Ombudsman poster, facility license, safety hazards, facility
temperature, and whether medications are appropriately stored in locked
cabinets, all the while assessing whether the facility is clean and odor free.
Her presentation underscored that all reports made to the Long-Term Care
Ombudsman’s Office are confidential and that an Ombudsman cannot act on
a complaint without the permission of the resident.

The mandated reporter component of Ms. Rigsbee’s instruction
focused on the statutory requirements of AB-40, codified in Welfare &
Institutions Code 15630.

The topics requested by participants to be covered in the future is long
and includes LGBTQ rights, employment and labor laws, and medication
management. Watch this space for upcoming events.

East County HHSA Offices

HOW’S YOUR RESIDENT COUNCIL?
The purpose of a Resident Council is to work with the facility administration to improve the quality of life for
residents. Resident Councils can help by enriching the activity program, discussing the services offered by the
facility, and making recommendations and offering solutions for any issues residents are having. Residents are
encouraged to attend the meetings, but they can’t be required to attend. The Resident Council is a place for
residents to talk about facility issues without having any facility personnel at the meeting. There are certain
requirements for the RCFE. You need to allow the meetings to occur and provide space for the meeting, post

flyers, and assist residents in getting to the meetings. You can learn more about Resident Councils at Title 22
87221 and in the H&SC 1569.
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