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Choose Well

Helping Families Find Distinguished Assisted Living Facilities

®

Making the Right
Referral.

-~

Assisted Living, and other =
Housing Options for Older
Adults



Goals Today

» Learn about common housing options for older
adults

* Lingo... RCFE, Board and Care, SNF, eftc...

» Insurance, Medicaid, Medi-Cal

» Recent costs of housing options

m Helping Families Find Distinguished Assisted Living Facilities




Housing Options for Older Adults
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Assisted Living

e Provides 24 hour care®. bathing/dressing.
3 meals a day.

e Non-medical care. Usually no licensed
nurses present. Just caregivers.

e Expensive: $3,200 - $8,000+ in San
Diego County.

e Private Pay. Does not accept
Medicare/Medi-Cal/Medicaid/SSI.




Housing Options for Older Adults
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Assisted Living

e Hard to find facilities that accept residents
with behavior issues.

e Will not accept residents under 60 with
behavior issues.

e Resident cannot be forced into a facility.




Housing Options for Older Adults

Skilled Nursing Facility (SNF)

e Not a long term housing option. 100 days
max.

e Medical care facility for patients requiring
more care than what assisted living can
provide.

e Covered by insurance,
Medicare/Medi-Cal/Medicaid.

e Very expensive if out of pocket. $300 -
$600+ a day.



Housing Options for Older Adults

Independent Living

e More affordable. Yay!

e Minimum age varies. Typically
starts at 55 - 62.

e Market rate approx $1,750 /mn in
San Diego, and can include 3
meals a day.

e Must be ambulatory (can walk on
own, can't be bed-ridden).



Housing Options for Older Adults
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Independent Living

e Can have IHSS or caregiver help
with cleaning, bathing, and some
“assisted living” type activities.

e No 24 hour care though. IHSS
only comes a few hours a day.

e Can be large community with
100+ units, or home converted to
iIndependent living.



Housing Options for Older Adults

Independent Living

e Many small independent living
homes in San Diego County with
rents around $700 - $1000 for a
private room. Usually does not
iInclude meals though.

e https://ilacalifornia.org/san-diego-
county/


https://ilacalifornia.org/san-diego-county/
https://ilacalifornia.org/san-diego-county/

Housing Options for Older Adults
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Independent Living, Affordable

e LONG waltlists in San Diego
County. 5-10 years in some
communities.

e Some only require 30% of
resident’s income for rent. These
have the longest waltlists.

e Others are fixed at $700 - $800
for a one bedroom apartment.



Housing Options for Older Adults
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Independent Living, Affordable

e Many have a resident activities
coordinator, with fun activities

e Tech for Seniors, for example :-)

e |deal for SSI recipients.

e Applicants must do leg-work,
applying for multiple communities
to increases chances of getting
in.



Housing Options for Older Adults
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Independent Living, Affordable

e hitps://www.sandiegocounty.gov/
content/dam/sdc/sdhcd/docs/rent

al-assistance/housing_resource.p
df
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https://www.sandiegocounty.gov/content/dam/sdc/sdhcd/docs/rental-assistance/housing_resource.pdf
https://www.sandiegocounty.gov/content/dam/sdc/sdhcd/docs/rental-assistance/housing_resource.pdf
https://www.sandiegocounty.gov/content/dam/sdc/sdhcd/docs/rental-assistance/housing_resource.pdf
https://www.sandiegocounty.gov/content/dam/sdc/sdhcd/docs/rental-assistance/housing_resource.pdf
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Assisted Living = Board and Care = RCFE

® “Board and Care” typically refers to a small 6 bed “facility”
that is a single family home.

® Larger communities are just called “communities”
® Both are RCFEs



RCFE = Registered Care Facility for the Eldery

e Different than an ARF, which stands for Adult Residential
Facility

® ARF are NOT for seniors, but 18 - 59 with mental illness,
behavioral health issues, etc.



Not every assisted living facility is an RCFE

® RCFE means it is licensed by the state, requires rigorous
Inspections.

® Choose Well San Diego shows licensed RCFEs.
https://choosewellsandiego.or


https://choosewellsandiego.org

CHOOSE WELL SAN DIEGO
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Program

e Provides a web-based tool to help
families find distinguished RCFEs for
their loved ones

Promotes Transparency

e Scores facilities on 11 Quality Measures
using a star rating system
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CHOOSE WELL SAN DIEGO

Specialty Care Facility Details 6 I:t:“:i &* Socialization -
v Hospice Care License No: 374604279
e ——— Hireneed biee: ks e e Emergency Disaster Planning
%] Memory Care Last state inspection:  2/21/2020 * i A i A
Licensed Capacity: )
Languages Spoken: English, Spanish o Facility 7 B A fety
Bedrooms: A
Bathrooms: *****
o ) o Food & Nutrition &
Additional Waivers & Approvals o B o o
] Bedridden Pricing
v] One administrator for multiple facilities Brivate Room: $5500 o ‘I\‘oa-zazz:)*llance Conference Summary A
Private Room Range: $5500-$6000
Shared Room: $4500
Shared Room Range: $4500-55000

Signing Pre Admission Fee: $800



.

.

Ao e gl
n./c\d ‘w"; | S5 !
| N

Not every “assisted living” facility is an RCFE

® Due partly to the high costs of RCFEs, there are non-licensed
assisted living facilities in San Diego County.



BE CAREFUL!

Independent living facility shut down in June 2020
College Area

Published - 06/23/20 - 05:00 AM | 6791 views | 1& | 29 s |

Edshare This Article | I E1Ed

& 3& % ¥ "Before it was shut down, the 2,400 square-foot

~ facility was home to 10 residents, many of
whom were elderly or dependent adults with
developmental disabilities, according to Elliott’s
office.”

June 2019 Google Street View image of the ILF at 5128 Ewing Street.

Source: https://www.nbcsandiego.com/news/local/city-atty-shuts-down-squalid-independent-living-facility-in-college-area/2347746/



BE CAREFUL!

September 2020
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FOR IMMEDIATE RELEASE: September 10, 2020
Contact: Hilary Nemchik at
hnemchik@sandiego.gov or (619) 533-6176

City Attorney Prosecutes Abuser of Dependent Adults
Continues crackdown on dangerous independent living facilities

San Diego City Attorney Mara W. Elliott announced today that her Office has filed criminal charges against an IIILFS are nOt Iicensed) inspeCted’ Or regUIated

independent living facility operator for willful cruelty of a dependent adult, theft, and other crimes.

0T ik it e 00 S S DI 23 ol g T by the state, unlike facilities that provide care

include:
1 l: eabuse of a dependent adult causing injury °« o . ))
b f'a dependent adult by theft/embezz] d h g h
: :elflysien; aaco?:l:)r:z: :an'itngytheedefe':t:d:rzlt t;err::lnct)perating unlicensed community care facilities by placing a n S u p e rVI S I O n 4 S u C a S n u rS I n O m e S ¢
and retaining dependent adults and elders who require care or supervision

On June 17, 2020, paramedics found a 41-year old paraplegic at Tran’s Bay Terraces independent living facility
(ILF) at 6435 Jouglard Street who required immediate hospitalization. The victim was covered in feces and
afflicted with tunneling skin ulcers caused by severe bed sores. Fecal matter infected the victim’s urinary catheter,
which the victim later told hospital staff had not been changed in three weeks. His catheter bag was completely
full. His medical records show he was in severe pain (10 on a scale of 10, with 10 being the most extreme) for
several days.

The following week, on June 25, another resident of Tran’s facility was hospitalized with seizures. Despite
confirming to licensing authorities on June 30th that the resident would not return to Tran’s ILF, Tran cashed the
resident’s July rent check a week later, stealing $800 in Social Security Disability benefits.

“This blatant disregard for human suffering is incomprehensible, especially during a pandemic,” San Diego
City Attorney Mara W. Elliott said. “Rescuing these victims and holding accountable the people who profit
from abusing and exploiting our most vulnerable citizens is precisely why we’ve prioritized cracking down
on dangerous independent living facilities.”
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Source: https://www.sandiego.gov/sites/default/files/nr200910a.pdf



Not every assisted living facility is an RCFE

® Due partly to the high costs of RCFEs, there are non-licensed
assisted living facilities in San Diego County.
® Exercise caution. They don’t follow rules RCFE must.



SNF = Skilled Nursing Facility

® Licensed LVN, RNs on staff
e Commonly named “XYZ Rehabilitation Center”, “XYZ Acute
Care”



SNF = Skilled Nursing Facility

® Licensed LVN, RNs on staff

e Commonly named “XYZ Rehabilitation Center”, “XYZ Acute
Care”

® https://www.medicare.gov/care-compare/?providerType=N
ursingHome&redirect=true


https://www.medicare.gov/care-compare/?providerType=NursingHome&redirect=true
https://www.medicare.gov/care-compare/?providerType=NursingHome&redirect=true

Continuing Care Retirement Community (CCRC) / Life
Plan Communities

e All in One - Independent Living, Assisted Living, often Skilled
Nursing in San Diego County.



Continuing Care Retirement Community (CCRC) / Life
Plan Communities

e All in One - Independent Living, Assisted Living, often Skilled
Nursing in San Diego County.
® Has an entrance fee, monthly fee, and “community fee”
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Continuing Care Retirement Community (CCRC) / Life
Plan Communities

® The “community fee” can increase, sometimes forcing
residents to move out.



Insurance, Medi-Cal, Medicaid

e Medi-Cal, Medicaid, Medicare, SSI,
does NOT pay for assisted living.

e Most residents pay with their
savings, selling their house,
children’s support, or long term
care insurance.

e Dementia care isn't covered either,
unless a doctor deems medical
care in a SNF is necessary.



Insurance, Medi-Cal, Medicaid

e ALW “Assisted Living Waiver” uses
SSI benefits to pay for assisted
living, but...

e Facility must voluntarily accept
ALW residents, and there are only
a handful of facilities in San Diego
County that accept ALW.

e Most have a waltlist.



Insurance, Medi-Cal, Medicaid

e RCFE facilities must have a
licensed nurse on staff to be ALW
approved, but most RCFEs don't.

e ALW pays facilities around $1,100
a month, far less than market rate,
and not enough to provide basic
Services.

e hitps://choosewellsandiego.org/con
tent/paving-long-term-care



https://choosewellsandiego.org/content/paying-long-term-care
https://choosewellsandiego.org/content/paying-long-term-care

Recent Costs in SD County

RCFE in University Ind. Living in
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Resource Cheat Sheet

e RCFE: https://choosewellsandieqo.org/facility-search
e SNF:

https://www.medicare.gov/care-compare/?providerTvpe=NursineHome&redire

ct=true
e ARF:
https://my211.force.com/s/search#keyword=Adult%20Residential%20Care&sortby=relevanc

e Independent Living: hitps://ilacalifornia.org/san-diego-county/
e Affordable Housing:

https://www.sandiegocounty.gov/content/dam/sdc/sdhcd/docs/rental-assistance/housing_res
ource.pdf



https://choosewellsandiego.org/facility-search
https://www.medicare.gov/care-compare/?providerType=NursingHome&redirect=true
https://www.medicare.gov/care-compare/?providerType=NursingHome&redirect=true
https://my211.force.com/s/search#keyword=Adult%20Residential%20Care&sortby=relevancy
https://ilacalifornia.org/san-diego-county/
https://www.sandiegocounty.gov/content/dam/sdc/sdhcd/docs/rental-assistance/housing_resource.pdf
https://www.sandiegocounty.gov/content/dam/sdc/sdhcd/docs/rental-assistance/housing_resource.pdf

Thank You

* Presenter: Quan Nguyen, Program
Administrator

e Call us at:
(858) 221-4862

 Email us at:
info@choosewellsandiego.org




