
Fe b r u a r y - M a r c h  I s s u e



By HHSA region, this is how Choose Well 
membership is distributed countywide.

MEMBER COUNT

HHSA Region Total in Region

Central 13

East 27

North Central 44

North Coastal 38

North Inland 63

South 17

County Total 202

Virtual CEU Lunch N Learn02

Article: Service Dogs for 
Older Adults

03

Assembly Bill No. 665 Care 
Facilities: Internet Access  

05

What’s  
	 INSIDE!



Choose Well | 02

Virtual CEU Lunch N 
Learn: Update to RCFE 
Laws and Regulations 
for RCFEs

On January 26, Choose Well held a virtual 

Lunch N Learn via Zoom. 

Twenty-nine people, representing 25 Member 

RFCEs, attended and learned about current 

legislation, assembly, and senate bills that 

impact RCFEs. The presenter, Edna Musoke, 

RCFE program educator and former licensing 

program manager at Community Care 

Licensing Division (CCLD), also gave a tutorial 

on how to navigate the CCLD website to 

find information on existing laws, new laws, 

and legislation for pending laws. A tutorial 

was also given on how to use the Official 

California Legislative Information website 

to obtain current information on assembly 

and senate bills that affect RCFE operations. 

Lastly, participants learned how to identify the 

next steps for licensees regarding new legislation 

as well as how continuous staff training is 

important for maintaining compliance.

As a standard benefit for Choose Well members, 

attendees received three free CEU units and 

were treated to a free catered lunch from Rubios, 

delivered to their homes via DoorDash.

Presented By:
Edna Musoke, LL.B, LL.M



T
he aging population faces diverse health 

challenges such as decreased mobility, leading 

to dependence on available caregivers, and 

increasing social isolation and loneliness. While caretakers 

and health professionals can tend to many of the needs of 

older adults, there are other options that can help them 

maintain their independence as they age. One alternative is 

the use of service dogs as a companion for managing health 

symptoms and other health benefits. This article focuses on 

service dogs and associated financial assistance programs 

available for older adults.

Service dogs are trained to perform tasks and assist 

people with physical, mental, or emotional disabilities. 

Tasks performed by service dogs must be directly 

related to the person’s disability. The Americans with 

Disabilities Act (ADA) further states that, “service 

animals are working animals, not pets. Dogs whose sole 

function is to provide comfort or emotional support do 

not qualify as service animals under the ADA2.” Examples 

of service dogs’ specialized tasks include calming a 

person with Post Traumatic Stress Disorder (PTSD) or 

reminding someone with mental illness to take prescribed 

medications. Due to the highly specialized and long 

training required, it is difficult to train one’s existing pet 

to become a service animal.

Service dogs alleviate the burden of their owner’s 

disabilities and challenges. Service dogs are especially 

beneficial to older adults by also assisting with the 

activities of daily living (ADLs). The most common types1  

of service dogs for older adults include:

Guide dog: A dog trained and certified by a licensed 

guide dog trainer for use by a blind person to assist 

with vision and sight needs. These dogs help older 

adults by providing physical assistance with moving, 

retrieving items, and warning owners of danger.

Signal dog: A dog trained to alert a deaf person or 

someone hearing impaired to intruders or sounds. 

Signal dogs help older adults by alerting them when 

the phone or doorbell rings, or when something falls 

down. These dogs use their paws and make physical 

contact with their owners for communication, since 

barking is not effective with the hearing impaired. 

Service dog: A dog trained to meet a physically 

disabled individual’s needs, which may include 

minimal protection work, rescue work, pulling a 

wheelchair, or fetching dropped items. For older 

adults, mobility assistance dogs can open doors, 

retrieve hard-to-reach items, and get help for their 

owners who have fallen. 

Other types of service dogs beneficial to older adults 

include medical alert dogs and psychiatric service dogs. 

Medical alert dogs can detect the onset of a health issue, 

like an owner’s physical response to low blood sugar 

or warn about the presence of allergens. Psychiatric 

service dogs can help older adults with disabilities such 

as schizophrenia or other conditions, and can assist by 

turning on a light in a dark room to mitigate stress or 

intervene in repetitive behaviors3.

Service  
Dogs for  
Older Adults



Due to the important assistance service dogs provide, these animals 

are granted protections by law2. These protections are related to where 

someone can and cannot go with a service dog, in addition to what 

people can and cannot ask about someone’s health condition. Under 

the ADA, service dogs are able to accompany people with disabilities in 

all areas of a public facility. These facilities include local governments, 

businesses, nonprofit organizations, hospitals, and even taxis2,4. 

In order to be eligible for a service dog, the owner must meet certain 

criteria1. The first criterion is having a physical and/or mental disability 

that affects day-to-day life. Secondly, the owner must show that a service 

dog benefits their specific disability. Once these two criteria are met, 

the owner must attain an appropriate recommendation letter from a 

physician to apply for a service dog. 

Due to the training necessary for specialized tasks, service dogs can be 

expensive. This is in addition to the typical expenses of food, grooming, and 

veterinary visits. For older adults who need financial assistance to obtain a 

service dog, the Assistance Dog Special Allowance Program (ADSA) can help 

eligible individuals1. ADSA provides monthly payments of $50.00 for service 

dogs that help with disability-related needs1. To be eligible for the ADSA 

program, an older adult must meet all four of the following criteria1:

1.	 California residency

2.	 Be blind, deaf or hard of hearing; or have a disability

3.	 Use the services of a trained service dog

4.	 Receive benefits from one or more of the programs below

• Supplemental Security Income (SSI) or State Supplementary 

Payment (SSP)

• In-Home Supportive Services (IHSS)

• Social Security Disability Insurance (SSDI)

• Cash Assistance Program for Immigrants (CAPI)

For more information on how to apply for the ADSA program, visit  

www.cdss.ca.gov/assistance-dogs 

Service dogs can help older adults in many ways and cater to each individual’s 

specific needs. Whether it is pulling a wheelchair or getting help after a fall, 

service dogs provide much needed assistance that allow aging adults to 

live more independently. The independence gained through the assistance 

and companionship of service dogs can also help combat feelings of social 

isolation and loneliness experienced by older adults. It is evident that these 

health benefits show how service dogs help aging individuals increase fitness, 

lower stress, and improve happiness. 
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Sources: 

1. https://www.cdss.ca.gov/getinfo/pdf/eas14.pdf 

2. https://www.ada.gov/service_animals_2010.htm 

3. https://www.akc.org/expert-advice/training/service-dog-training-101/ 

4. https://www.ada.gov/archive/qasrvc.htm

Hi, my name is Mary Jean and Sadie is 

my service dog. She has played a major 

part in giving me a better quality of 

life. I have been disabled since 2000 

and she came into my life in 2015. But 

it wasn’t until 2017 when I learned 

the benefits of what a service dog 

could do for me, and that Sadie would 

be a perfect fit. My dear friends and 

dog trainers at Lifetime Dog Training, 

helped us by giving me the tools I 

needed to train Sadie to do tasks 

that assist me with everyday living. 

She also has learned how to behave 

appropriately in public places and stay 

focused.  Service dogs can play a vital 

role for people with disabilities and are 

trained to help with day-to-day tasks 

or other specialty tasks for certain 

medical conditions. I am so thankful to 

have Sadie in my life!

https://www.cdss.ca.gov/assistance-dogs
https://www.cdss.ca.gov/getinfo/pdf/eas14.pdf
https://www.ada.gov/service_animals_2010.htm
https://www.akc.org/expert-advice/training/service-dog-training-101/
https://www.ada.gov/archive/qasrvc.htm
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On January 1, 2022, Assembly Bill No. 665 took effect, which requires residential care facilities for the elderly (RCFEs) 

to provide a device with internet access for residents. Below is the written law for review. It is best to review the law to 

ensure your facility stays up-to-date with this new legislation.

THE PEOPLE OF THE STATE OF CALIFORNIA DO ENACT AS FOLLOWS:

 

SECTION 1. Section 1537.1 is added to the Health and Safety Code, to read:

1537.1. (a) A licensee of a residential facility serving adults that has internet service shall provide at least one internet 

access device, such as a computer, smart phone, tablet, or other device, that can support real-time interactive 

applications, is equipped with videoconferencing technology, including microphone and camera functions, and is 

dedicated for client use.

(b) A licensee shall ensure the following requirements are met in providing any internet access device for client use:

(1) The device shall be available in a manner that allows a client to access it for discussion of personal or confidential 

information with a reasonable level of personal privacy.

(2) The device shall be made available to clients in a manner that permits shared access among all clients in the facility 

during reasonable hours.

Assembly Bill No. 665 Care Facilities: Internet Access 



SEC. 2. Section 1568.074 is added to the Health and 

Safety Code, to read:

1568.074. (a) A licensee of a facility that has internet 

service shall provide at least one internet access device, 

such as a computer, smart phone, tablet, or other device, 

that can support real-time interactive applications, is 

equipped with videoconferencing technology, including 

microphone and camera functions, and is dedicated for 

client use.

(b) A licensee shall ensure the following requirements are 

met in providing any internet access device for client use:

(1) The device shall be available in a manner that 

allows a client to access it for discussion of personal 

or confidential information with a reasonable level of 

personal privacy.

(2) The device shall be made available to clients in a 

manner that permits shared access among all clients in 

the facility during reasonable hours.

SEC. 3. Section 1569.319 is added to the Health and Safety Code, to read:

1569.319. (a) A licensee of a facility that has internet service shall provide at least one internet access device, such as 

a computer, smart phone, tablet, or other device, that can support real-time interactive applications, is equipped with 

videoconferencing technology, including microphone and camera functions, and is dedicated for resident use.

(b) A licensee shall ensure the following requirements are met in providing any internet access device for resident use:

(1) The device shall be available in a manner that allows a resident to access it for discussion of personal or confidential 

information with a reasonable level of personal privacy.

(2) The device shall be made available to residents in a manner that permits shared access among all residents in the 

facility during reasonable hours.

SEC. 4. No reimbursement is required by this act pursuant to Section 6 of Article XIII B of the California Constitution 

because the only costs that may be incurred by a local agency or school district will be incurred because this act creates 

a new crime or infraction, eliminates a crime or infraction, or changes the penalty for a crime or infraction, within the 

meaning of Section 17556 of the Government Code, or changes the definition of a crime within the meaning of Section 6 

of Article XIII B of the California Constitution.

Sources: 

1.	 https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202120220AB665

Choose Well | 06

https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202120220AB665


Helping Families Find 

Distinguished Assisted 

Living F aci I ities 

Choose Well is a free, innovative, web-

based program that helps older adults 

and their families make informed 

decisions when selecting assisted living 

facilities. 

Quality Measures 

Discover specially evaluated 

Choose Well facilities that have 

voluntarily agreed to be scored on 

11 measures of quality. 

LIVE WELL 
SAN DIEGO 

LIVEWELLSD.ORG 

mailto:%20info%40choosewellsandiego.org?subject=
http://choosewellsandiego.org


Do you know a facility that would benefit from 
being a Choose Well Member?  

Send them our provider brochure by clicking here.

Choose Well is a free, innovative, web-based program that helps older adults and 

their families make informed decisions when selecting assisted living homes. 

Follow us on

@ChoosewellSD

Visit Our 

Website 
choosewellsandiego.org

https://choosewellsd.s3-us-west-1.amazonaws.com/Provider-Brochure-2019-Final.pdf
https://www.livewellsd.org/
https://www.facebook.com/ChoosewellSD/
https://choosewellsandiego.org/home



